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The Manager’s bit Easter opening  

Good Friday (15th April)  8.00am – 1.00pm 

Easter Saturday (16th April)  8.00am – 5.00pm 

Easter Sunday (17th April)  8.00am – 11.00am 

Easter Monday (18th April)  8.00am – 11.00am 

The Post Office will be closed on Good Friday and Easter Monday 
and open 9.00am to 1.00pm on Easter Saturday. 

Hello. Is it Easter already? It only seems like yesterday that 
we were selling turkeys and all your Christmas bibs and 
bobs. Don’t forget your Easter eggs, chocolates and gifts, 
plus that special joint of meat, some great wines with 
cheeses to follow. We have the best, and much of it is local.  

Recent months may have been a little quieter than we 
hoped, but there have been some significant changes 
which may have escaped your attention. The aim is to serve 
you better in these challenging times, with shelves well 
stocked with the things you want, at fair prices and served 
with a very warm welcome. 

To this end, as sole shop manager, I now have two able 
assistants, Claudia and Carol. You will of course know them 
from their previous roles, but they are now “team leaders”; 
focusing mainly on running the team at the front of shop. I 
spend most of my time in the office although I intend to 
sneak out as often as I can to see you. Please don’t forget 
that’s at least 3 of us you can approach if you want 
anything. Please don’t hesitate to ask. 

 

 

Something similar has happened in the Post Office with Sue 
now the team leader and Lindi and Angie going solo after 
successfully completing their training. The PO team is 
completed with Devora and lastly Ella; who we hope to see 
returning soon. When she does, we expect to be open on 
Thursday afternoons again. 

Happy Easter! 

Katy 

 

Ukraine collection 

We collected donations of useful items for Ukrainian 
refugees in the Shop car park on Thurs 7th April. The 
collection was safely delivered to Help from 
Bournemouth to Ukraine, a charity operating in a 
disused unit at Centrepoint in Bournemouth. Lorries 
from Poland make deliveries to the UK on a daily basis 
and are often empty on their return trip. The charity 
utilises these lorries to pick up pallets from Castlepoint 
and take donations back to Poland.  

 

 

STOP PRESS! Tasting event imminent! 

A date for your diaries – we’re aiming to be back with a 
tasting event on Friday 27th May showcasing some of the 
great food, wine and beer stocked in the shop. If you can’t 
remember the last one, you must have been there! Look 
out for further details. Tickets on sale soon! 

Newspapers 

We are making a small change to how you collect your 
newspapers. The box outside will remain there as now 
until the shop opens at 8 am. After that we will be 
bringing the remaining papers inside, which can be 
collected at the till.  
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Shop here first! 

So many things are conspiring to force up prices and 
cause shortages at the moment, that we all have to be a 
bit more savvy as to where we shop. But is it always 
cheaper and quicker to go to the supermarket? Their 
prices have increased too and they often have empty 
shelves when their supply chains break down. 

Did you know that it probably costs between £3-5 every 
time you drive to the supermarket; a figure that can only 
increase as fuel prices rise. It takes time to drive there and 
traipse around their soulless mile-long aisles.  

When you come to us to shop it is at most a short walk or 
drive and the parking is both convenient and free. So, 
surely the sensible thing to do is to visit us first. We will 
often meet all your needs. If not, then drive elsewhere as 
a last resort, not a first choice. 

At the end of the day we are both competitive on total 
costs and much more convenient. We can guarantee a 
warm welcome and a friendly chat if you would like one. 
After all, we are all friends and neighbours! 

David 

PS  Can I remind you that you can still place an order by 
email or phone (contact details below). Just place your 
order and give us a little notice. You can then collect your 
order at a time that suits you (shop opening hours only - 
we don’t do midnight calls à la Ocado!). 

New shopping bags 

We've just received these smart, laminated jute shopping 
bags (only £5.95 each). There's a choice of two styles 
(same size) with either short, soft cotton handles 
or shoulder-length jute straps.  

 

Message for our community 

Woodgreen Community Shop is your Community Shop 
and this may surprise you, but we really need your 
CUSTOM now and in the future. 

When the Covid pandemic first hit us all 2 years ago, 
we were in uncharted territory. None of us knew how 
bad the virus would be, and the first lockdown came 
as a shock to all, not least your shop.  

With the help of our wonderful community of 
shoppers, staff and volunteers we went through a 
rapid reorganisation of the operation. Just about 
everything had to be reviewed and changed to stay 
open safely and continue to give you all the shopping 
opportunity you needed on your doorstep.  

We worked hard to keep our prices as competitive as 
possible, made sure we stayed open every day and 
welcomed everyone - even offering free delivery 
service to those who needed it. It’s enough to say that 
together we not only survived with your help, but we 
thrived and significant Government assistance helped 
too.  

Interestingly, shopping patterns and shopping habits 
have changed again since the pandemic and we are 
now all facing a whole new set of challenging 
conditions and these are turning out to be much more 
difficult to deal with. Our product costs are increasing, 
margins are being squeezed, overhead costs still have 
to be met, our cash reserves are reducing and most 
significantly we have seen reduced footfall and spend 
in the shop. 

Whilst most of the retail trade is suffering similarly, 
our focus is on your Community Shop. We are doing 
our utmost to respond to this challenge but the most 
important thing of all, which will ensure we survive, is 
increasing our sales to you. We respect that everyone 
is facing rising costs from all angles, however all we 
ask is that you consider spending a little more with 
your Community Shop each week to help us turn the 
corner.  Just 10 more customers spending £10 a day 
will see our turnover increase by £2500 per month. 

Please remember that we're not a luxury niche shop - 
yes we do have some lovely speciality products, 
however we also stock all the basics from Happy 
Shopper tinned tomatoes to washing up liquid and loo 
rolls - remember how scarce they were! We can 
usually help out with the odd emergency too - 
pharmacy items, stationery, greeting cards - not 
forgetting the all important chocolates, beer and 
wine. And please do remember supporting us helps 
our local businesses thrive too. 

We’ve come too far over the last 11 years to see our 
lovely shop decline – please help if you are able! 

The Management Committee 


