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Message for our Community 

Woodgreen Community Shop is your Community Shop and this may surprise you, but we really need your 
CUSTOM now and in the future 

When the Covid pandemic first hit us all 2 years ago, we were in uncharted territory. None of us knew how 
bad the virus would be, and the first lockdown came as a shock to all, not least your shop.  

With the help of our wonderful community of shoppers, staff and volunteers we went through a rapid 
reorganisation of the operation. Just about everything had to be reviewed and changed to stay open safely 
and continue to give you all the shopping opportunity you needed on your doorstep.  

We worked hard to keep our prices as competitive as possible, made sure we stayed open every day and 
welcomed everyone - even offering free delivery service to those who needed it. It’s enough to say that 
together we not only survived with your help, but we thrived and significant Government assistance helped 
too.  

Interestingly, shopping patterns and shopping habits have changed again since the pandemic and we are 
now all facing a whole new set of challenging conditions and these are turning out to be much more difficult 
to deal with. Our product costs are increasing, margins are being squeezed, overhead costs still have to be 
met, our cash reserves are reducing and most significantly we have seen reduced footfall and spend in the 
shop. 

Whilst most of the retail trade is suffering similarly, our focus is on your Community Shop. We are doing our 
utmost to respond to this challenge but the most important thing of all, which will ensure we survive, is 
increasing our sales to you. We respect that everyone is facing rising costs from all angles, however all we ask 
is that you consider spending a little more with your Community Shop each week to help us turn the corner.  
Just 10 more customers spending £10 a day will see our turnover increase by £2500 per month. 

Please remember that we're not a luxury niche shop - yes we do have some lovely speciality products, 
however we also stock all the basics from Happy Shopper tinned tomatoes to washing up liquid and loo rolls - 
remember how scarce they were! We can usually help out with the odd emergency too - pharmacy items, 
stationery, greeting cards - not forgetting the all important chocolates, beer and wine. And please do 
remember supporting us helps our local businesses thrive too. 

We’ve come too far over the last 11 years to see our lovely shop decline – please help if you are able! 

The Management Committee 

5th April 2022 
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