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The Chairman’s Intro…
The spring and summer months are always the busiest 
periods for our community shop: the tills ring out, the 
bank balance goes up, our Treasurer smiles (I definitely 
spotted it once Bruce!) and I relax a little. 

Of course, you are all aware by now, as I say it often 
enough, that we are registered as a ‘Not for Profit’ 
organisation. As you must expect, the Committee and 
Shop Management team take this position very seriously 
and so are always striving to keep prices competitive, 
stock the products the community wants, support local 
producers/suppliers and come out at the end of the 
financial year with a small surplus. This is not always an 
easy balance to strike.

Come the winter months, customer attendance declines, 
the weekly turnover drops and the bank balance reduces. 
It can be a little worrying! Simples though. Just ask our 
500 + shareholders and local residents to have a thought 
for that ‘cracking’ shop of theirs and give it that much 
needed, extra support over the autumn and winter 
months. I mean, where else can you get a stonking 
Sauvignon Blanc from the Waterkloof Wine Estate, 
Stellenbosch for just £6.99.  It’s called ‘Peacock Ridge’ 
folks so get it at that knock down price whilst stocks last -
which is not too long in this village!!. (Didn’t take you long 
to stray into wine – did it Ron – ed).

What else is happening? In this Newsletter you will read a 
profile of one of our longest serving team members, 

Barbara Cunningham.  In future Newsletters we hope to 
bring you further portraits on those closely associated 
with our shop.

This month Martina stands down from her Post Office 
duties so it is a big thank you to her for all those years of 
professional dedication to both Post Office and shop 
customers. The good news is that Martina will continue 
in her role of CEO greetings cards ensuring that we have 
the best selection of cards for miles around. That 
dashing Roger Cunningham takes her place. Wonderful 
to see him back and I know like me you will be more 
than happy to be served by those ‘safe pair of hands.’

David has written an appealing piece to remind us that 
the shop still needs volunteers. Please take heed. He also 
gives us a flavour of the sheer logistics of running our 
community shop with so much effort being put in from 
all quarters. 

Happy community shopping.

Ron

 A fresh fish van: Kitty’s of Lyndhurst are with us on a 
Thursday afternoon from 2.30 selling a good range of 
fish. Come along and see if there is anything to 
tempt you.

 Delicious locally sourced cooked meats, something 
we have struggled to find in the past.

Thanks to you all, our customers who continue to 
support, continue to praise our work which is much 
appreciated by us all. We have had a lot of visitors over 
the summer, all very complimentary of the shop. 
Hopefully we are getting it right. If not, come and have a 
moan and we’ll do our best to put it right!

Sue and Julie

The Managers’ Bit
Crikey! Where has the 
year gone to! Here we 
are again having had a 
very busy summer at the 
shop, despite some wet 
weather at times. 

Well what’s different, 
what’s new?



So it’s business as usual as we welcome Autumn and 
the return to school and college for children and 
students across the land. The Post Office is here for 
postage, foreign currency, cash withdrawals, bill 
payments & phone top ups to name a few services. 
The shop has always sold National Lottery products. In 
addition the Post Office has been selling the Health 
Lottery for some time now. So why not give it a try. 
You could get lucky. You can play the Health Lottery 
for 50p or for £1 and help good causes at the same 
time.

We hope to see you at the Post Office soon whatever 
you require.

Best wishes

Nikki

…indeed there are. It is with great sadness that we are to 
bid farewell to Martina Coleman this month. She joined 
the Post Office fairly early on in the old shop and has 
been a brilliant asset to the team ever since. She will be 
missed not only for greeting customers cheerfully and 
serving them efficiently but also for her diligence behind 
the scenes. Her attention to detail and determination to 
account for every penny and every stamp will also be 
missed. So, as she has refused my request to reconsider 
her decision to leave us, she leaves me with no choice 
other than to thank her for her service over the years 
and to wish her well in ventures new.

You may have already spotted a familiar face at the Post 
Office in the form of Roger Cunningham who has started 
to familiarize himself with the role ready to rejoin us. He 
makes a very welcome return and brings with him a 
wealth of knowledge and experience in all aspects of 
customer service. Rest assured we are in good hands. So 
a big welcome on board to Roger.

Changing Faces at the Post Office…. Beer is Best
Why concentrate on the beers when there is so much 
else to choose from?

BEER IS BEST ! Goes the old rhyme and the shop is very 
well served in this commodity with beer from three 
local breweries all famed for their tasty product and 
several other nationally known like Marston’s Pedigree,
San Miguel, 6X from Wadworths (we have one 
customer who comes in each week for 16 cans of this 
brew - he must know something!!), Guinness and so 
on.., but what about all our lager and cider drinkers? 
YES! They are all well catered for as well. Carlsberg and 
Stella Artois form the basis of the lager line and cider is 
well represented with Stowford Press, New Forest 
cider, and Thatcher’s gold.

We also have currently Leffe amber ale and Sharpe’s 
Doom Bar from Cornwall (goes well with your pasties). 

So, all you chaps and chapesses, next time you are in 
the shop have a look at the shelves and see what you 
fancy from our offering. Of course, if there is something 
you like and it is not there please let our staff know and 
they will see how best to get it. And just remember 
whilst beer may be best for some, others will always 
like alternatives so stock up and enjoy.

Reg

The Sheds
Linda’s, Barbara’s and Claudia’s plants and flowers have 
been very popular and we will hopefully expand our 
‘garden centre’ even more next year now we have the 
sheds outside. 

As we head into winter, look out for kindling, logs, etc., 
in the sheds.



Barbara was born in 
Fordingbridge and has 
lived in the area all her 
life, 47 of those years in 
Woodgreen with her 
husband of 50 years,
Roger (Rod), in the 
house that they bought 
38years ago. They now 
have an extended 
family, 3 children, 10 
grandchildren and 2 
great grandchildren all 
of which live locally. 
They are a close family 

Meet the Team: Barbara Cunningham

and get together regularly, especially on Boxing Day 
each year at Barbara and Rod’s house for a big family 
party. (Her sister Sue also lives in the village and works in 
the shop).

In 1973 Barbara started working part-time in the village 
shop, then run in the Old Post Office (now a house).  She 
moved with the shop when it relocated to Ye Olde 
Shoppe in 1977.  Owners came and went but Barbara 
stayed on, taking over the running of the shop, with Rod 
as Postmaster, when Merryl and Brian Corby retired in 
2003.  In December 2006 Barbara and Rod gave up the 
running of the shop and Woodgreen Community Shop 
Association was born.  Barbara continued to work in the 
shop and is still with us in the new shop 8 ½ years later.

You might think this was enough for one person, but 
Barbara also helped set up the village playgroup, taking 
over the running of it when Marjorie Wilkinson left.  She 
worked there for a total of 20 years.  During this time 
Barbara also worked part-time in the village (flower) 

Barbara’s tip for freezing herbs
When herbs are at their best remove all stalks, put the 
leaves (mixed or single herbs) into a plastic bag and freeze. 
When frozen scrunch up and use when needed.

Have you and your family lived in Woodgreen or the 
local area for some time? Do you have any old, even 
historic, photographs of the village as it used to be? 
The older the better!

We would love to produce a calendar for 2017 
showing Woodgreen as it once was, and contrast it 
with the community it has become today. Old and 
new side by side. 

Just imagine a pictorial record we can share with 
family and friends, near and far, showing the growth 
and development of our beautiful village and creating 
an archive of memories for all time.

All you have to do is search through those old 
photographic albums, sideboard drawers, or boxes of 
family treasures and loan us the photographs. We 
will select those which will look good in a calendar 
and set them alongside the modern setting. 

Appeal for Calendar photographs
We promise to treat your photographic heirlooms with 
care and reverence. Just bring them to the Shop and Julie 
and Sue and the team will take things from there. You will 
of course get them back.

Now where did I put those pictures left by great uncle 
Albert? He knew how to take a good snap!

David Mussell

nursery, often working evenings when the children were 
on holiday.

Apart from all this Barbara finds time (along with Rod) for 
her beloved garden.  She has always enjoyed gardening 
and when they bought a greenhouse 30 years ago 
Barbara started to grow seeds and cuttings.  She now 
supplies the shop with plants and herbs. Her plants can be 
found in one of the two wooden sheds outside the shop 
and herbs inside near the vegetables.  I was lucky enough 
to be shown round their garden and to be given some 
herb samples along with advice to cut back my woody 
herbs once they have flowered..

Barbara and Rod are members of the RHS and enjoy 
visiting gardens, particularly Wisley.  They are also 
members of the Hale and Woodgreen Horticultural 
Society and Barbara has won many prizes at their shows 
over the years.

As great cricket enthusiasts they are members of the 
Hampshire Cricket Club and like nothing better than a 
visit to the Aegeas Bowl or watching the Test Match on 
television.

We have certainly been lucky to have Barbara’s wealth of 
experience in the shop, helping staff and committee 
through many changes, not to mention the customers. 

Sue Allpress
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Volunteers (your Shop needs you and you and you…)

When you shop with us our aim is to make your 
experience as satisfying and trouble-free as possible. Just 
like a swan, sailing serenely down the River Avon. A well-
oiled machine no less. However look beneath the surface 
and you will see a lot of paddling going on!

Did you realise the shop is open for 12 and a half hours 
each day, fewer on Sundays of course; more than 4,000 
hours each year?  That takes a lot of hard work and smart 
organisation to manage, and to serve all our customers, 
around 100,000 individual transactions per annum. Sales 
are growing and we are not far off taking £500,000 each 
year. But who’s counting?

We are proud of all our staff; managers, counter staff, 
early starters, cleaner and work experience youngsters 
and we pump a significant amount of money into the 
local community through the wages we pay. It is our most 
significant outlay, apart from paying our suppliers for the 
actual goods on the shelves. As such it is something we 
have to monitor carefully for all concerned, not least our 
customers who expect fair prices.

This success story would be much more difficult to 
achieve without the help of our lovely volunteers, who 
have always been an essential element, starting in the old 
shop and continuing through to today. 

There has always been that special something about 
Woodgreen Shop, and it is the people involved who make 
it so much more than just another retail emporium.

Have you thought of volunteering, to become part of our 
happy team? Just a couple of hours a week would be 
great; perhaps helping with deliveries, pricing goods, 
shelf stacking, packing cardboard, serving on the tills, 
back-office work, helping with Tom’s Field and so on.  Not 
all at once of course, but essential to the efficient running 
of the shop and no previous experience needed. Training 
and guidance will be given as appropriate and the 
rewards are huge; laughter and friendship being the best, 
plus tea and biscuits. Believe me, I’ve tried it. 

David

Seriously we do need more volunteers and if you can fit 

My Experience as a Volunteer

I started volunteering at the shop before it moved to the 
new spacious building we all enjoy now.  How did we 
manage then!   There was so little room for customers, 
staff, and stock – in the shop and in the tiny 'stock room'.   

My time has always been Monday afternoons, when I 
really enjoy working with Barbara – the new order arrives 
from the wholesaler in the morning and needs checking 
and putting away.    In the shop at present the delivery 
arrives from the wholesaler early in the morning and is 
deposited at the end of the stock room in one big pile – it 
is our task to check it off on the invoice, check the price in 
the computer, check the profit margin, price it up and put 
it on the shelf (not forgetting to stock rotate!) any surplus 
then goes back in the stock room.   Whilst doing this, we 
also notice any lines that need re-ordering, and fill up 
where needed – oh, and we serve the customers!   
Barbara and I have got this off to a fine art, and by the 
end of the afternoon we have hopefully got everything 
away and the gaps on the shelves have all been filled up –
very satisfying! 

I really enjoy my Monday afternoons particularly the 
interaction with customers and staff – it's hard work but 
I'm sure it helps to keep me fit – all that up and down and 
moving things around can't be bad!  

Ann Simmons

Shop AGM
Finally…

It is the shop AGM on Friday 25th September at 7pm. in 
the Village Hall. This is your chance to have a say in how 
the shop is run and for shareholders to vote in the new 
Management Committee. Remember all existing 
committee members stand down at the AGM and must 
seek re-election if willing to serve again. If you are not a 
Shareholder, pick up an application form at the shop.


