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The Managers’ bit 
Easter is later this 
year, so hopefully 
the sun will be 
shining! We will 
have all the usual 
Easter goodies for 
you in the shop. 
There will be hot 
cross buns and 
other freshly baked 
pastries for your 
breakfast. You can 

The Managers’ bit 

Once more unto the breach 

A recent study carried out by the Federation of Small 
Business highlights that the number of small businesses 
reporting a rise in operating costs is almost at a record 
high. 

As we enter a new financial year, your Committee and 
Shop Management are again stepping up to meet the 
challenges. Putting customers first as always, we will 
continue to ensure you have that wide choice of basic 
and quality products at fair and competitive prices. 
Meanwhile, wages are rising at around 5%, lighting & 
heating costs are spiralling, inflationary increases are 
bearing down on the cost of most products, insurance 
premiums are increasing. There are rising maintenance 
costs on the equipment and building, now that we’ve 
been in the new premises for almost 8 years. Later this 
month, will see the costly replacement of our now 
outdated till and management information system. 
Welcome to REPOSS! Most of these costs we will have to 
absorb.  

Bit depressing there, Ron. Any good news? Of course 
there is! What is not changing is our genuine desire to 
ensure that customers continue to experience that 
warm, happy, community environment inspired by our 
fantastic team who are always there to welcome and 
assist. Plus our innovative Marketing group continues to 
come up with great offers and events. Yes, another 
Tasting Evening is fast approaching. 

So: 

“Stiffen the sinews, summon up the blood. Cry; Blue 
cheese from Dorset, a bottle of Nuit St George (better 
get some in) and SUPPORT YOUR SHOP”. 

Ron 

Easter Opening  

Good Friday (19th April)  6.30am – 1.00pm 

Easter Saturday (20th April)  6.30am – 5.00pm 

Easter Sunday (21st April)  6.30am – 11.00am 

Easter Monday (22nd April)  6.30am – 11.00am 

The Post Office will be closed on Good Friday and Easter Monday. 

order these if you want to make sure we haven't sold out! 

We will have the beautiful hand-crafted Easter eggs and 
other items from New Forest Chocolates in Hale. There will 
be a wide selection of local meat from Hale Pig and Poultry 
ready for your Sunday lunch, including Hereford beef from 
Fritham, Dexter beef from a pedigree herd at Beaulieu, 
venison from Roydon Woods in Brockenhurst and, of 
course, the traditional lamb joints. If you are planning a 
picnic, we also have pies and other savouries from Roy 
Hunt. There will be plenty of the very popular trout paté 
and other fish from the New Forest Smokery as well as a 
wide selection of cheese from Lyburn and Crook and Churn. 

If you are looking for cards for Easter, do look at our 
selection, as well as local gifts as an alternative to the 
chocolate. 

We hope you all have a happy and sunny Easter weekend 
and look forward to seeing you in the shop. 

Julie and Sue 



 

Absence of steam… 

Shopping in the modern age has never been easier. 
Just a few clicks and you can have just about anything 
you want, and delivered yesterday! Retail Malls, Out-
of Town Warehouses, On-line… whatever next? 
Drones probably. No problem around here - we are all 
too used to helicopters! Driverless vans? Perhaps not 
with the potholes around here. 

Have you ever thought how your favourite local shop 
manages to survive in this intensely competitive world 
of high volumes, instant gratification and minimal 
margins, and all the while delivering it with warmth 
and a cheery smile? 

Of course as our customer, you don’t need to know 
the answer to this… but quite rightly you should 
expect what you want to be in stock, at the right price, 
and dealt with efficiently. In fact, we have to be pretty 
damned quick on our feet to satisfy all the myriad of 
needs - all serenity on the surface and paddling like 
hell, out of sight. 

Long ago, we retired our quill pens and steam-driven 
Arkwright till in favour of an electronic point-of-sale 
system called GPOS. But, technology moves at an 
astonishing rate, and GPOS, purchased as recently as 
2013, is now obsolete and no longer supported. We 
have therefore been obliged to purchase today’s 
latest, called REPOSS, at no less than £7,000 or 
thereabouts. Sadly, while GPOS was purchased with a 
grant, we have had to pay for REPOSS out of our own 
funds. 

Touch screens, bar-coders, scanners, financial 
reporting, stock controls, ordering, up-to-date 
software etc.etc….it has all of this and more. Sadly it 
doesn’t bake croissants. 

By the time you read this, you may have noticed the 
change taking place; but in a way we hope not. In an 
ideal world all this sort of thing should be largely 
invisible to you, the customer. For the managers and 
staff of course, as we grapple with the change, it is a 
different matter and if the air has been a shade of 
blue, or if you have wondered where all that steam 

was coming from… well now you know! If the odd swear 
word has escaped the office, sorry, and thank you for your 
forbearance. 

Steamless, seamless, all-singing, all-dancing…we certainly 
hope so! 

David 

REPOSS undergoing trials in the office – help! 

Post Office news 
As Easter fast approaches, our thoughts are of friends and 
family get-togethers and get-aways. Some of you might not 
agree, but we at the Post Office feel we have earned ourselves 
a well-deserved rest and so we will not be open on either 
Good Friday or Easter Monday. Until then, we are available to 
post your Easter cards and gifts around the world. 

We currently have some special issue stamps. One set depicts 
the superheroes from the Marvel Universe, the likes of 
Spiderman, Hulk, Iron Man & Thor to name a few. The other 
celebrates the beauty and grace of UK Birds of Prey, including 
the Golden Eagle and the Common Buzzard. It’s fun to put an 
interesting colourful stamp on a letter or card to specially 
brighten someone’s day. 

 

Thinking ahead to holiday planning, we’ve got your holiday 
cash sorted. We sell Euros on demand. That means you can 
simply walk in and buy them. We always have Euros in stock. 
All other currencies are available from next day delivery. You 
can order your foreign currency at www.postoffice.co.uk if 
you prefer, where you will attract a slightly better rate than at 
the counter. Your order can be delivered to us for safe keeping 
until it is convenient for you to collect it. A minimum spend of 
£400 applies to this way of doing it. 

As always, we are available for cash withdrawals from, and 
cash and cheque deposits to, your high street bank accounts. I 
am still amazed when customers tell me they are not aware 
they can “bank” with us. It’s all the rage you know, so join in if 
you haven’t already. 

Another service we offer which is getting ever more popular is 
the ability to have your mail order items delivered to us. This 
is called “Local Collect”. It is most frequently seen on Amazon 
where you can choose it as a delivery option. Your items come 
to us for you to collect at a time to suit you (please note some 
items are exempt). 

Well, just enough space now to wish one and all a very Happy 
Easter from Claudia, Devora, Ella and myself and see you at 
the Post Office again soon. 

Nikki 



 

 

 

 

Oh no! It’s another tasting event! 

It's that time of year again! Spring is in the air and the shop is 
celebrating this with a – what else? – a Spring Fayre Tasting 
evening from 7pm on Friday 26th April in the Village Hall. Our 
sampling delights include Prosecco on arrival, a "mystery" 
tipple, a range of wines and beers and a hamper brimming 
with local produce.  

possible. Space is always an issue, but so is your opinion on 
what is worth stocking. 

We hope you will be able to join us - don't hang about, tickets 
are limited and selling quickly and, anyway, it is always such a 
blast! Spring into Spring with us… you know it makes sense. 
Tickets are £15 each and on sale now. Looking forward to 
seeing you!! 

Carole and David 

This will be our fourth tasting and already they have gone 
down in the annals of Shop history as the events not to be 
missed. We can’t actually guarantee that you will remember 
what happens, but we will be keeping meticulous records of 
what you think about the various wines, beers and other 
concoctions we put before you. If only the House of Commons 
had such a sophisticated voting system, then Brexit would 
have been sorted out moons ago. 

Seriously though, we really do value your collective opinions 
on what is worth stocking in our Shop. It works both ways, 
who can ever forget that notorious little white Australian 
Riesling, which scored “null points”? Needless to say, Ron 
soon had that one off the shelves, and delivered back to the 
wholesaler. On the other hand, Downton Quadhop was an 
obvious winner and has been on sale ever since you told us 
you enjoyed it so much. The four local gins went down well 
also, in more ways than one, and can always be found on sale. 

So, basically, the formula stays the same. You pays your 
money, and we tempt you with tried and tested samples 
alongside new offerings and then you discuss and rate them 
on our big black board. Our hugely talented marketing team 
then moves into gear to implement your choices as far as is 

…and the famous scoreboard on display at the Shop 

afterwards 

The “It’s a Party!” tasting event (2
nd

 Nov 2018)... 

Tony’s Frying Machine 

We’re always looking for new things to offer you and, of 
course, attract new customers. 

Since January, on alternate Saturday afternoons, Tony 
has been visiting the Shop in his Frying Machine. He can 
only stay for a couple of hours but in that time he has 
managed to bring in a regular flow of eager buyers for 
his goodies. And not just fish & chips, for Tony and his 
lovely wife Aisla have a nice range of cheesy chips, 
chicken steaks, pea fritters, battered sausages and many 
other delights. 

It is good to see our chaps and chappesses leaving the 
car park with happy smiling faces and with bundles of 
hot goodies in hand. A bonus you will find is that you 
can telephone your order beforehand so saving valuable 
time. Of course, it is always worth taking the 
opportunity for a visit into the shop to collect drinks to 
go with your meal. Beer, cider, wine, soft drinks are all 
available. 

Reg 

 

Sue finally gets to the front of the queue 



 

An ideal Christmas present! 

Last year, we produced a range of Woodgreen-themed 
souvenirs, such as fridge-magnets. One of the big hits was a 
colourful tea towel and it sold out very quickly, without us 
realising. We hurriedly put a new order in, with a sparkling 
new design, and hoped to have them in stock in December. 
Unfortunately, they didn’t arrive in time for Christmas - but 
we’ve got them on the shelves now.  

The tea-towel is still an ideal Christmas present – but will 
stocks last that long? 

Steve 

All together (again) now 

At the heart of the village are the Magnificent Four: Shop, Pub, 
Church and Hall. So states our Woodgreen Village Welcome Pack 
(see below). However, one of these community assets, the Pub, has 
been missing for many months.  

How brilliant therefore, that in the pub’s absence, up steps our 
Vicar, Nikki Davies, to open St Boniface Church on Friday nights and 
Saturday lunchtimes as a ‘Pop Up Pub’ welcoming all to relax and 
enjoy that typical local community atmosphere, Brexit 
notwithstanding. Huge thanks to Jane & Tim Cant and Jane & Kevin 
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Telephone: 01725 512467 
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www.woodgreencommunityshop.org  
www.facebook.com/WoodgreenCommunityShop 

 

Walking Guides 

We’re now selling 12 guides covering the local walking routes 
described in our sell-out 2019 Calendar. Each full colour guide has 
a map and step-by-step route description with several photos 
showing some of the sights you may see along the way. Each guide 
costs 50p. 

The walks also have their very own website:  

walks.woodgreenshop.org. 

The latest tea towel design  

Perry and their helpers for working tirelessly to make these 
occasions such a success and well done to the Community for 
supporting ‘the Room at the Inn’. And well done to us: the Shop 
ensured a regular supply of very drinkable wines, beers, lagers, soft 
drinks etc. Over £1000 has been raised for church funds. 

Now, it’s nearly time for the community to cross the road and 
welcome back a new-look Horse & Groom; so what can we 
expect… 

Jason Schinkel tells me he is looking forward to welcoming 
customers old and new to the refurbished Horse & Groom around 
the 15th of this month. Jason himself will be ‘Mine Host’. He’s 
bringing over the Chef from The Radnor Arms, Pete Goodridge-
Reynolds, who trained under Raymond Blanc, (no pressure there 
Pete!), so we can look forward to an interesting new menu with 
food being prepared in a completely new kitchen.  

A new bar has been built to accommodate a selection of beers 
such as Ringwood Best & 49’er, Sixpenny 6D, and assorted beers 
from Downton & Hopback Brewery. Any customer feeling the chill 
can sit by the new wood-burner and those of us who need to pop 
off to the loo will find that these too have been newly refurbished. 
Those who like the great outdoors will experience a newly 
refurbished garden. 

A warm welcome to Jason and his team and thanks for putting the 
Magnificent Four back together again!  

Ron 

 

© Salisbury Journal 

Woodgreen Welcome Pack 

Are you new to the area? Has someone just moved into a house in 

your neighbourhood? The Welcome Pack, which used to be an 

unwieldy envelope stuffed with brochures and leaflets, has been 

updated and moved online. Paper copies summarising the key 

information are available at the shop but, for the full ‘Woodgreen 

welcome’, we recommend you visit: 

welcomepack.woodgreenshop.org. 


